How to Switch Telco and
Register an Eastel Account?

Wt &1 Eastel KP?

Cara Tukar Telco dan Daftar
Akaun Eastel?
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Eastel

Centralised Eastel features.

N Fostel

Go to the App Store and
download the official Eastel App.
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What's New > Eastel NAERF

Version 0.2.52

Fixed passport registration issues

Pergi ke App Store dan muat
Preview turun Aplikasi Rasmi Eastel.

+60 111234 5678 (Deta
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Open the Eastel App and tap “Get
Started” to begin registration

TFF Eastel App, =
“Get Started” Figi

Buka Aplikasi Eastel dan ketik “Get

Started” untuk memulakan pendaftaran

&
i

L B

:.'-’.'-‘."Egétel Eastel.co

e 0
a®e
.



Login to your account to enjoy our services.

User ID Number* (MyKad, Passport, Others)
o/ Enter Identity Number

6 PIN*
Enter 6-digits PIN

Forgot PIN?

Tap “Activate New SIM Card”
to activate your SIM

2:EH SIM £” REBHEFE SIM |k

Ketik “Aktifkan Kad SIM
Baru” untuk mengaktifkan
SIM anda

LOGIN

FIRST TIME LOGIN?

Don't have an account but have Eastel SIM Card?

Activate New SIM Card G
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Please have this prepared:

@ 1. Eastel SIM Card

E 2. User's Identity Card / Passport / Others

ep 4

Tap “Proceed”

3. Good Lighting Conditions

™ 4. Good Internet / Wifi Connection

Registration Process Steps

Step 1
SIM Registration E “ éL : ,,
YARNY

Step 2

Mobile Number Selection

—— Ketik “Teruskan”

ID Verification

PROCEED
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INFO & SUPPORT

EASY MENU :*220#
CARELINE :+6011 7033 7777

WEBSITE : www.eastel.com.my

(© New Re jistration [m Choose to scan or manually enter
1234123412341234123
se Scan or Ent& #IM Card Barcode for Sim Verification. the SIM card,s baFCOde and PUK

ruk 12341234

EECHREESCFiEATSIM ERHFIEHN PUK

Pilih untuk mengimbas atau

memasukkan secara manual kod
bar dan PUK kad SIM

Scan Barcode.

XXX| Manually Enter Code
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New Registration

SIM Details
SIM card validated successfuily.

SIM Seriol Number
1 [ SMPUK

Upline Details
Please enter required details.

Lipliria Membear

o E- 0000156 a

Clear

Enter the Upline Member ID or scan
the Upline Member QR, then tap
“Confirm & Next”

BN L&=5 ID 5 HAE &S5 T4,
ARRE “WIAHT—D”

Masukkan ID Ahli Upline atau imbas
QR Ahli Upline, kemudian ketik
“Sahkan & Seterusnya”
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@ New Registration

Mobile Number
Are you planning to choose a new mobile nhumber or switch
your current nhumber to Eastel?

Select “Switch My Current Number to
Eastel”, then enter the mobile number
you wish to transfer.
1L (The number must start with 6.)

Please select one option:

Choose a new number /
@® Switch my current number to Eastel

i%3F “Switch My Current Number to
Eastel”, ZARRMNEREZSHNFNSE,
L (SIEFUNEIEE6)

Please enter your current mobile number details.

Mobile Number*

E.g: 60123456789

Pilih “Switch My Current Number to
Eastel”, kemudian masukkan nombor
telefon yang ingin anda pindahkan.

I (Nombor mesti bermula dengan 6.)
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Q N e = O

Select SIM Provider

Choose your current provider

Step 8
Select your current
mobile operator.

Hello SIM (Merchantrade)

Beone

Celcom

Life Telco (Mbits) . x — \12 P Np—

Y ) — o — b
1R SNBEIEER,
Mcalls (Pavo)

OneXOX (XOX)

Pilih operator mudah
alih semasa anda.

Spark

Cancel
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New Registration

Please select one and scan your Identity Card or Docu
for verification.

Maiaysian

3 cnte. ot e

Passport iKad Student iKad Empioyee

Tips:
& Use valid original Identity Card or Document.
& Ensure good lighting and no glare / refiection.

Place the entire Identity Card or Document within the
© frame.

) No covering or biocking on the Identity Card or
Document.

Select your preferred
verification method

RIS T

Pilih kaedah pengesahan

vang anda inginkan
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New Registration

NAME

IO NUMBER

Customer’s Details (as per MyKad, MyTentera, MyPR)

Please check and retake if incorrect.

Full Nome

Date of Birth

CONTINUE

10

Verify that all information is
correct, then tap “Next”

R

WAFEARIEIRE, Ak “F—5”

Sahkan semua makiumat adalah
betul, kemudian ketik “Seterusnya”

Eastel.co



1038~ aill4c €D

() 1dentity Verification

Your Face Scan verification.

(g g |

1= J

Tips:
& Position your face within the frame.

Ensure that your eyes can be seen clearly if wearing
glasses.

@ Find a well-lit area and ensure your entire face is
visible.

Hold your phone at eye-level and look straiginto the
camera. and blink?

—
SCAN NOW
B el

Face Verification

ABEZSSIE

Pengesahan Wajah
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® Identity Verification

Declaration

By updating my personal informations through this
I hereby:

a) Consent to Eastel processing my personal information in

accordance with the Eastel Privacy Policy; Re a d t h e te r m s t a
: P

Confirm that the information provided is accurate,

complete, not misleading, and up to date;
“A ”, then “Next”
sree”, en ex

Agree to release Eastel and its directors, officers,
employees, shareholders, subsidiaries, affiliates, related
companies, and agents from any and II liability
(including negligence), whether direct, indirect, special,
or consequential, arising out of the collection, updating,

recording, holding, storage, use, or disclosure of such e
personal information. Iﬂ 'Ia_ g A E &6 ” F E 66 $ 99
SITTAY I ] 29 = Py I

D I have read and agree to the declaration above
and wish to continue.

Baca terma, ketik “Setuju”,
kemudian “Seterusnya”

Eastel.co
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() 1dentity Verification

Registered Details

Phone Number : (D
Member 1d - (D
Register Status : Success

Successfully Registered!

OKAY

R 13

Your SIM card has been
successfully activated!

SIM FERIFE!

Kad SIM anda telah
berjaya diaktifkan!

Eastel.co
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+6011 7033 7777

RMO Eastel: TQ for yr request to
switch to Eastel. We are awaiting
confirmation frm yr current service
provider. You will receive an SMS,
pls reply as guided.

RMO Welcome to Eastel! Please
switch to our SIM card when yr
current signal is unavailable.

14

Eastel has received your reguest to port your
number to Eastel. We will wait for
confirmation from your current service
provider.

Step

=k

Eastel BEWEIERIEEME Eastel HiFK, EiTEEFFEL
BBk SS (R R S ER A ¥

L___ b |

Eastel telah menerima permohonan anda
untuk memindahkan nombor ke Eastel. Kami
akan menunggu pengesahan daripada
penyedia perkhidmatan semasa anda.

Eastel.co
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Step

Please confirm your request to Confirm the number transfer with your
leave Maxis, reply PortOut No . .

or Yes 6016616 0@ before current service providey.

05-03-2026 08:10 pm

S5ZSHrBIARSS (£ EiRIAFE R,

Thank you for your confirmation. If

you wish to join us again, pls call us Sahkan pemindahan nombor dengan
or visit your nearest Maxis store. o o
penyedia perkhidmatan semasa anda.

N

Eastel.co




We acknowledge your request to
move. Thank you for being with
MAXIS and we hope to serve you
again In the future

St

R 16

Your current service provider will notify you
whether the transfer request has been approved.

BamBIRS M B =@M M EBIEE S AIET,

Penyedia perkhidmatan semasa anda akan
memakiumkan sama ada permohonan
pemindahan berjaya diluluskan.

Eastel.co



NO SERVISE

Step 17

When your signal becomes
unavailable, please switch to the
Eastel SIM card.

HIZNES AR, 15T Eastel SIM
.

Apabila isyarat anda tidak
tersedia, sila tukar kepada SIM
kad Eastel.

Eastel.co



alac 68
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Hi There!
Welcome to Eastel Super App. Return to the EaStel page and click

“First Time Login.”

Login to your account to enjoy our services.

[g] User ID Number® (MyKod, Passport, Others)

Enter Identity Number iE_E Eastel ﬁﬁ’ lﬁ“ﬁ “ﬁ;ﬁﬁ;”o

PIN°®
Enter 6-digits PIN

Kembali ke halaman Eastel dan klik
“First Time Login.”

FIRST TIME LOGIN?

Eastel.co
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Hi There!
Welcome to Eastel Super App.

Enter your Eastel mobile number and we'll send you an OTP
to set your PIN.

I:I Eastel Mobile Number
E.g: 012 345 6789

SEND OTP

Enter the number you have just selected
and receive the OTP verification code.

RANZBRIRLEFERSE, HiZi OTP IS,

Masukkan nombor yang baru sahaja anda
pilih dan terima kod pengesahan OTP.

Eastel.co



P

We've sent you a SMS code to

tep 20

| | Enter the OTP verification code, then proceed
Didn't receive the code? to set your PIN.

AN OTP I&iEt5, ARs{FigE PIN 3,

Masukkan kod pengesahan OTP, kemudian
teruskan untuk menetapkan PIN anda.

\

| VERIFY & SET PIN l
/
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Step 21

Hi There!
Welcome to Eastel Super App.

Please set your preferred PIN code
to complete the registration.

IR EZEEN PIN BESERGER

Sila tetapkan PIN pilihan anda
untuk melengkapkan pendaftaran.

Eastel.co
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Hi There!
Welcome to Eastel Super App.

Please enter your User ID and PIN to
access the Eastel system.

Login to your account to enjoy our services.

[g] User ID Number® (MyKod, Passport, Others)
Enter Identity Number

ISHMANEZN User ID 1 PIN B ESR Eastel &

Enter 6-digits PIN QF
=JLo

Forgot PIN?

Sila masukkan User ID dan PIN anda
untuk mengakses sistem Eastel.

LOGIN

|
{ FIRST TIME LOGIN? 1

Eastel.co
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Wallet Balance
Your wallet is not activated yet

ACTIVATE NOW

Airtime Balance Active € eComm Ba&ee ™

RM 0.50 ec‘o.o_ .
Expiry on 14 Mar 2026 Details > & TR "

[ Telco Service

® Promotion Active

Welcome To Eastel
Add-Ons

Expiry
06 Mar 2026

£ Quick Actions

Reload Order SIM History

12 Incentives Performance

Current Rank
Elite Member

D Monthly Plan Active

5G EZ35
Data

Expiry
29 Mar 2026

Plan Details

View All >

Updated 01 Mar 2026

Unlock next Rank : Ambassador Member

Current Incentive progress
Monthly Registrations

— ;|
i

Wallet Add

RM0.00 / RM500.00
0

& 4

Mall Incentive

tep 23

Congratulations on successfully
registering with Eastel. Enjoy our services.

:!gﬁﬁIjJ/Iﬂﬂ' Eastel, ?RUEFHTA’H%
Tahniah atas pendaftaran Eastel yang

berjaya. Selamat menggunakan
perkhidmatan kami.

Eastel.co



D011-6944 9311
EASTEL - AH WEE

Contact us for Appointment.

Sila hubungi kami untuk menetapkan temujanii.
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