
How to Reply to the Port-Out
Message

如何回复 Port-Out 转⽹短信

Cara Membalas Mesej Port-Out
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You will receive a Port-Out confirmation
SMS from your current telco.

您会收到当前运营商发送的 Port-Out 确认短信

Anda akan menerima SMS pengesahan
Port-Out daripada telco semasa anda.

Step 1
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Step 2
Reply to the SMS

according to the required
format.

按照指定格式回复短信。

Balas mesej SMS mengikut
format yang ditetapkan.
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Step 3
After replying successfully, wait for

confirmation from your telco.
⚠️You must reply to the Port-Out SMS within

the given time.

成功回复后，等待运营商确认转网

⚠️ 必须在指定时间内回复 Port-Out SMS，否则转⽹会失败

Selepas membalas mesej, sila tunggu
pengesahan daripada telco anda.

⚠️Sila balas SMS Port-Out dalam tempoh yang
ditetapkan.
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Step 4
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Your current service provider will notify you
whether the transfer request has been approved.

您当前的服务供应商会通知您转网申请是否成功通过。

Penyedia perkhidmatan semasa anda akan
memaklumkan sama ada permohonan

pemindahan berjaya diluluskan.



Step 5
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Once you receive an SMS from Eastel,
your number has been successfully

switched.

收到 Eastel SMS 即代表转⽹成功

Apabila anda menerima SMS daripada
Eastel, nombor anda telah berjaya

dipindahkan.



Contact us for Appointment.
Sila hubungi kami untuk menetapkan temujanji.

如需预约会⾯，请与我们联系。

011-6944 9311
EASTEL - AH WEE
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